
PROJECT DESCRIPTION



MedZed uses a tech platform to manage its mobile CareForce. We worked w/MedZed to
connect their healthcare systems w/Heroku & automate patient data processing in
Salesforce. Custom objects optimized backend to store patient data & ensure HIPAA
compliance. Standard Sales Cloud workflows & approvals processes streamlined interaction
between CareForce users & patients. Standard activity objects kept records of
inbound/outbound calls/text messages.
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